faktif,bank

KART HAMiLi HARCAMA iTiRAZI FORMU
(CARDHOLDER’S TRANSACTION DISPUTE FORM)

Kart hamili adi soyadi (Cardholder name):

Kart numarasi (Card number):

islem Tarihi(Transaction Date)

isyeri Adi (Merchant Name)

islem Tutan (Disputed Amount)

Yukaridaki islemlere istinaden itirazimin degerlendirilerek sonucun tarafima bildirilmesini rica ederim.
(I kindly ask you to investigate my above mentioned disputed transaction and inform me about result.)

imza (Signature):

LUTFEN ASAGIDAKI SECENEKLERDEN iTiRAZ NEDENINiZE UYGUN OLANI iSARETLEYiNiz
(Please mark only relevant reason)
Nakit islem tutari ATM’den ¢ekilememesine ragmen hesabimdan dusmiistir. (Altough I did not receive the
cash value, the amount was charged to my account.)
Yukaridaki islem bilgim ve onayim disinda kartimdan ¢ekilmistir. islemin yapildigi tarihte kart elimdeydi.
(1 did not authorize or participate in the transaction. The credit card was in my possesion at the time of the transac-
tion)
Kartim .../.../... tarihinde kaybolmus/calinmistir. Yukaridaki islem tarafimdan yapilmamistir.
(My card was lost/stolen on ../../.. and neither | nor anyone authorized by me participated in the transaction.)
Yukaridaki islem tutari kartimdan birden fazla kez ¢ekilmistir. (Orijinal isleme ait belge ektedir)
(Transaction has been charged to my account more than once) (original transaction receipt is attached)
Yukaridaki isleme ait tutar, tarafimdan nakit/farkh kredi karti v.b. baska sekilde 6denmistir. (Diger, 6de-
meye ait belge ekte yer almaktadir) (I used another method to pay this transaction cash/other credit card/etc.
(Proof of payment is attached))
isyerinden talep edilen .............. adli Grin teslim edilmesi gereken .../.../... tarihinde tarafima ulasmamis-
tir /hizmet saglanmamistir. Bu durumu .../.../...tarihinde isyerine bildirdim ancak bir yanit alamadim.
Belgeler ektedir. (I have not received the merchandise/service ................. on ..f.../.... | contacted merchant but |
could not receive a response. Supporting documentation is attached)
Biletimi/rezervasyonumu iptal ettirmeme ragmen islem tutari kartimdan cekilmistir. iptal ile ilgili belge-
ler ektedir. (Despite I cancelled the ticket/reservation, my card was charged for the transaction amount.Proof of
cancellation is attached.)
Satin aldigim mal/hizmet .../.../... tarihinde iade/iptal edilmesine ragmen kartima heniiz iade edilmemis-
tir.(isyeri tarafindan verilen iptal/iade belgesi ekte yer almaktadir.) (I returned/ cancelled the good/service
but I did not receive any credit in my account) (see attached document)
islem tutari hatali olarak kartima yansitilmistir.(isleme ait belge ektedir.)(The transaction amount differs,
the copy of transaction receipt is attached)

Eklemek istediginiz diger bilgileri de asagiya yazabilirsiniz.(Please add any further information or com-

ments below)
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